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HOT TRAY MODELS: HT4020 / HT6020 / HT6030 / HT6030C 
 
Read these instructions thoroughly first and keep them for future reference.  Check that your domestic 
electricity supply matches that of the appliance.  Only connect this appliance to an earthed socket. 
 
This appliance is intended for use in household and similar situations such as: staff kitchen areas in shops, 
offices and other working environments; bed and breakfast type environments; by clients in hotels, 
motels and other residential type environments. 
 
It is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience or knowledge unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.  Children should be supervised 
to ensure that they do not play with the appliance. 
 
Hostess do not recommend leaving this product connected to the mains supply for more than 2 
hours during any 6 hour period. 
 
Your Hostess Hot Tray is a special hotplate requiring only 8 minutes to reach the required temperature; 
the plate then stays warm (after unplugging) for 60 minutes.  The product features automatic 
temperature control, indicator lamps and a removable cord. 
 
INSTRUCTIONS 
Connect the cord supplied to the Hot Tray and plug it into the mains.  As long as the Hot Tray is 
plugged in, the left hand indicator lamp with red lens will always be on. 
 
After switching on, the Hot Tray takes around 8 minutes to reach full temperature.  Once full 
temperature is reached, the heating element is switched off and the right hand indicator lamp with green 
lens comes on.   
 
If the appliance cools down, the thermostat switches on automatically, provided the Hot Tray is still 
connected to the mains.  This means the appliance is protected from overheating at all times. 
 
Ensure that the Hot Tray is placed on a flat, level and sturdy surface before putting food on it.  Because 
it has a removable cord, the Hot Tray can be placed independently of the electrical supply.  Your Hot 
Tray continues to give off heat for a full 60 minutes after it has been disconnected. 
 
To keep dishes warm, you are advised to use crockery with flat bases and edges which are not too high.  
This is because the edges can cause heat to be lost.  Covering the dishes makes them stay warm even 
longer. 
 
WARNING! Your Hot Tray has a high-quality brushed steel surface.  Place dishes carefully onto the 
plate.  Porcelain and china may cause scratches if scraped across the surface. 
 
CLEANING 
ALWAYS UNPLUG THE APPLIANCE BEFORE CLEANING. 
- Ensure the Hot Tray is fully cooled before cleaning 
- Clean the appliance using first a damp cloth and then a dry cloth. 
- Do not use corrosive cleaning products, liquid bleach or alcohol when cleaning the appliance. 
- Never immerse the appliance in water or any other liquid. 
- Always unplug the appliance when not in use. 

TIPS 
- Do not place the appliance near heat sources or inflammable objects. 
- Do not use the appliance if the cord is damaged. 
- Ensure the cord is carefully routed in order to prevent people from tripping over it and to keep it 

from touching the plate.  
- Remember that the use of components that are not recommended by the manufacturer is dangerous. 
- Do not use the Hot Tray to carry food. 
- This appliance should only be used for its intended purpose. 
- Keep an eye on the Hot Tray when it is within reach of children. Remember that it gets hot and 

remains hot for long periods once the electrical supply has been switched off. Of course, be careful 
yourself as well. 

- Whilst the appliance meets the requirements of current standards, it is possible that specific surfaces 
(e.g. those treated with bees wax preparations or those sensitive to heat) may be affected by 
downward heat radiation. To prevent this risk, the Hot Tray can be placed on a flat insulation mat. 

 
U.K. WIRING INSTRUCTIONS 
The wires in the mains lead are coloured in accordance with the following code: 
 
  BLUE    NEUTRAL 
  BROWN   LIVE 
  GREEN/YELLOW  EARTH 
 
As the colours of the wire in the mains lead of this appliance may not correspond with the colour 
markings identifying the terminals on your plug, proceed as follows: 
 
The wire which is coloured BLUE must be connected to the terminal which is marked with the letter N 
or coloured black. 
The wire which is coloured BROWN must be connected to the terminal which is marked with the letter L 
or coloured red. 
The wire which is coloured GREEN/YELLOW must be connected to the terminal which is marked with 

the letter E or  or is coloured GREEN or GREEN/YELLOW 
 
WARNING: THIS APPLIANCE MUST BE EARTHED 

 
 

This symbol on the product indicates that it must not be discarded as general household           
waste. Instead it should be handed over to the applicable collection point for the recycling of 
electrical and electronic equipment. Disposal must be carried out in accordance with local 
environmental regulations for waste disposal. 

 
 
If you encounter any problems with your Hostess Hot Tray, please contact: 
 
Hostess Customer Service Department,  
Crosslee plc,  
Halifax, West Yorkshire,  
United Kingdom HX3 8DE  
Telephone: 01422 203963 
 
If the Hot Tray was bought outside the UK, please contact your retailer. 


